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This research aims to evaluate the role of the square supervisor in improving
pedestrian and vehicular traffic management within public squares and markets,
recognizing their vital role in ensuring smooth flow, safety, and the aesthetic appeal
of urban spaces. The research stems from observations of traffic congestion, chaotic
parking, and obstructed pedestrian walkways, all of which disrupt the citizen
experience and threaten their safety, particularly during peak seasons and holidays.
Therefore, a descriptive-analytical approach was adopted, based on field
observations, surveys of market visitors, and interviews with square supervisors and

municipal officials.

The research concluded that the presence of a regular and qualified square supervisor
directly contributes to reducing congestion by more than 50%, increasing visitor
satisfaction, and improving the utilization of urban spaces. However, the results
indicate that inadequate training, insufficient numbers relative to the size of the
squares, and the lack of coordination mechanisms with other entities (such as the
municipal police or traffic police) diminish the effectiveness of this role,
necessitating its development through professional training and comprehensive

technical support.
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